Fisher&Paykel

HEALTHCARE

17 SEP 2025

Urgent: Field Safety Notice

Fisher & Paykel Healthcare Airvo™ 2 and myAirvo™ 2 Disinfection Kit User
Manual Update

F&P Reference: FA-2025-001

Fisher & Paykel Healthcare (F&P) is initiating a Field Safety Corrective Action informing you
of an update to the Disinfection Kit User Manual for Airvo 2 and myAirvo 2 devices.

DEVICE USE

Airvo 2 and myAirvo 2 devices are used to deliver high flow respiratory therapy to patients.
The Airvo 2 and myAirvo 2 devices are not intended for life support. Appropriate patient
monitoring must be used at all times.

AFFECTED PRODUCT
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Disinfection Kit User Manual ! Product Name : PartNI;l:drz:oerl ! Device ldentifier
| | Arvo2 | PT101UK | 09420012422354
| . myAirvo2 | PT100UK | 09420012422255 |
| . Aivo2 | PTI01EW | 09420012422286
UI85043723revP Ao 2 PTI00EW | 09420012422194
. Airvo2 | PT101US | 09420012422347 |
. myAirvo2 | PT100US | 09420012422248 |

Airvo 2/ myAirvo 2
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INFORMING OTHERS OF THIS NOTICE
Please inform anyone at your facility who needs to be aware of this notice.

Please report all device-related incidents to F&P, your distributor or local representative, and
the National Competent Authority if appropriate.

If you have any questions, please contact your F&P Representative via email at
FieldActionLATAM@fphcare.com.

Thank you in advance for your prompt attention.

Stuart Grant
General Manager - Regional Sales

Fisher & Paykel Healthcare



